
Welcome to the Derg House 
10 Derg Marina, Ballina, County Tipperary 

Eircode V94D3C6 

 

 
 

Your home away from home 
 
 

 
 
 
 
 

www.derghouse.com 
www.derghouse.ie 

 
Please leave this guide for the next guest 

 
&

   

@thederghouse 

http://www.derghouse.com/
http://www.derghouse.ie/


 
 
 
 

Please note 
Check out time is 10am on your day of departure 

and check in time is 4pm. 
 
 

Your rental fee includes use of linen, towels and utilities such as 
electricity, gas and local phone calls. 

 
 

Post stay cleaning is already included 
 however we do ask guests to aid us in our tight turnaround between 

stays, by leaving the property as tidy as possible.  
Should you require additional cleaning or laundry during your stay  

please contact Eamon to arrange. 
 
 

Prior to Departure where possible  
please load and set the dishwasher running. 

Please empty all waste bins into the recycling bins provided outside. 
Please place all used bed linen & towels into the downstairs bath. 

 
 

Please report any issues or problems to Eamon as soon as you observe 
them so we can rectify or repair. Any breakages or missing items may be 

deducted from your security deposit following departure. 
 

Please enjoy your stay ! 
 

   



  

 
Useful Contact Numbers/ email addresses 

 
Property manager: Eamon Hassett  
    +353 83 108 1065 (083 1081065) 
    eamon.hassett@hotmail.com 

 

Owner:   David Gaughan +353 86 2426996 (086 2426995) 
    Roisin Gaughan +3535 86 3807548 (086 3807548)  

 

Local Police :  Killaloe station 061 376 242 
Fire :    999 / 112 
Police :   999 / 112 
Ambulance :   999 / 112 
Coast Guard:   999 / 112 
 
Hospitals:    Mid Western Regional Hospital, Nenagh.   067 31491  

(no Accident & Emergency service after 8pm) 
    University Hospital, Dooradoyle, Co. Limerick 061 301111  

(24 hour Accident & Emergency service) 

 

Doctor:   Ballina Medical Centre, Grange Road, Ballina. (9am – 5pm) 061 376321 

    Shannon Doc afterhours service (6pm – midnight)  061 459500 
http://www.shannondoc.ie/ 
 
 

Churches:   Our Lady & St Lua Church, Ballina  061 376178 (Catholic) 

    St Molau’s Church, Killaloe  061 376866 (Catholic) 
    St Flannan’s Cathedral, Kilalloe 061 376687 (Church of Ireland) 
 
 

Tourist office:  Killaloe Heritage Centre, The Bridge, Killaloe, Clare ( 061) 370 788) 

 
Public Library:  The Lock House, Killaloe, Co. Clare Behind the tourist office) (061) 376 062 

 
Taxi:    Call Sean 087 056 6238 

 

 
 

Network name: Derg House Killaloe 
Password: Relax4awhilE 

http://www.shannondoc.ie/


 
We would like to welcome you to our home on the banks of the River Shannon. 

It is equipped to make your stay as comfortable as if you were at home. The house was 
originally built as 1 of 10 holiday cottages in 1990, by the original owner of the marina located 

behind the house, who also operated a cruiser hire business from the marina site. We 
purchased the house in 2004 and completely renovated it to its current condition. We visit 
regularly and are always making small changes and updates to the house and gardens. We 
hope you enjoy the property as much as we do. If you need any assistance during your stay 

please contact Eamon who will do his best to help you out. 
 

David & Roisin Gaughan 

 
Safety & Security 

  
 

The house meets all safety and building requirements. The local area is very safe but not 
immune to opportunistic individuals who may desire what is not theirs. The house It is fitted 
with a motion and contact sensor activated alarm system, which we ask you to arm using the 
control device attached to you key whenever you leave the property. Also please make sure 

all windows and doors are closed and locked when you are not present at the house. 
There is a single security camera located above the master bedroom window which is only 

activated when the alarm is armed. It is off at all other times to ensure your privacy. 
 

The house is fitted with 3 Hi-tech Next smoke and carbon monoxide detectors.  
In the utility room there is a fire extinguisher and a fire blanket. 

Should the alarm sound please make your way out of the house via any of the doors to a safe 
location. Smoke escaping from the wooden stove when adding more fuel or from burning 

food in the kitchen may activate the alarms which give a verbal and aural warning throughout 
the house. 

 
Please take care when walking on the stairs & balconies and use the hand rails provided. 

 
The exterior area of the house being exposed to the varied weather conditions Ireland has to 
offer and its proximity to the river can at times be slippery. Please pay particular attention to 
walking on the stone patio & paths and especially the wooden decking when wet as they can 

become very slippery. 



 

A few do’s and Don’ts 
 
 
 

 
 

Please do 
 

Feel free to unlock the windows and doors, but do replace the keys when finished. 
Remove wet or dirty shoes when going upstairs to protect the carpet. 

Be careful on the stairs and balcony area. 
Separate & recycle your rubbish into the bins provided prior to departure. 

Respect and leave the property in the same condition that you found it. 
Be careful on the patio and deck areas after rain (can be very slippery). 

Call the agent if anything should happen at the property during your stay. 
Close the bedroom & bathroom skylights if rain or high wind is forecast. 

Cover the BBQ and turn off the gas after use. 
Be very care when lighting and using the firepit. 

Feed the ducks & swans from the deck. 
Enjoy our home and your vacation. 

 
 

 

 
Please do not 

 
 

 Plug US 110v appliances into the outlets which are 220v 

 Leave lights on when not in use (we are an environmentally conscious household). 

 Leave doors or windows unlocked when not in the house. 

 Access the marina from the property or surrounding area as it is private. 

 Leave food in the refrigerator on departure, bring it with you or place it in the bin. 

 Smoke in the house,  

 Bring pets into the house without prior permission. 

 Leave side gates open. 
 

  



 
Quick Reference Guide 

 
 

 
 
 

 

 
 

 
 

 
 

 How do I turn on the living room TV ? see the appliance guide below 
 

The front door won’t lock!  - The handle must be lifted up to engage 
the deadbolts before the lock can be turned. To open the door the 
handle must be moved down to disengage the dead bolts. 
  

The power supply to the electrical outlets has failed! – some 
electrical transformers / chargers, especially US computer chargers 
can cause the main circuit breaker to trip. The circuit breaker is 
found in the utility room high up on the right wall, if any breaker is 
down push it up to reset. 

If the internet fails – it is possible a circuit breaker has tripped, see 
above to reset, The router can take up to 5 mins to come back on line, 
it is located on the shelf just inside the front door or the internet 
supply may be temporarily down.  

If power to the TV goes off - it is possible the circuit breaker 
has tripped, see above to reset or it has gone into auto 
standby because of lack of use, just press the “ON” button 
.othe remote control again. 

If one of the 3 smoke alarms activate – it is most likely smoke has 
been detected in the kitchen from cooking or from smoke escaping 
from the wood burning stove if the stove door is opened to quickly 
or for to long whilst lit. Open the doors to the patio and open the 
skylights above. When the smoke clears the alarm will stop. The 
alarm can be silenced by pressing the centre of the illuminated ring 
on the alarm. 

If the dishwasher won’t start – It is likely the timer has activated. Hold 

the diamond button () on the right side of the panel until a beep is 
heard, then press the on (ON) button, select the programme you want 

() , press the diamond button () and close the door. 

If the Security Alarm goes off – it can be reset from the remote unit 
attached to the house key. It can also be turned off remotely by the 
owner who monitors the alarm or manually by the property 
manager via the key pad. 

 

 

 

 

 

 



 
 
 

 
 

 
 

  

If there is no hot water in the taps  or showers – The house is 
fitted with a 150lt hot water tank and the boiler is programmed to 
come on at 6:30 am and 4:30 pm to heat the water.  If you find 
that there is no hot water, it is likely that it has all been used up by 
your fellow guests. You can simply turn the NEST thermostat in the 
hall area until it turns orange and it will bring on the heating and 
also heat more hot water. Please note the downstairs shower is 
heated electrically and provides hot water at all times. 

 

 

If the electric shower will not turn on – it is likely the power 
supply to the shower is off, the on/off switch is via a ceiling 
cord to the left of the door on entering. 

 

If the house feels cold – turn the outer ring of the NEST 
thermostat clockwise until the face turns orange and the 
heating will come on. It will automatically shut off when the 
temperature selected has been reached. 

If the tumble dryer will not start – it is likely the water tank is 
full and needs to be emptied into the sink. Also the lint trap in 
at the base of the door should be cleaned of lint after each use. 

 

 

What voltage are the outlets? – We have 2 types of outlet in 
the house, standard British 3 pin and International at various 
positions throughout the house. Both types are 220v. Whilst 
the international outlet will accept a US plug please be sure the 
equipment can accept 220v or else you run the risk of 
damaging the device and starting a fire. 

 

There is no power to the hob or double oven – it is likely the 
power switch is off, turn it on. 

 



 
 

Walk thru 
 
The Entry hall: 

The alarm panel is situated on the left side of the door as you enter - See appliance guide for operation. 

To the right is a shelving area containing books, a telephone and the internet router. 

Further to the right is sliding door storage for all your coats and outdoor items. It also contains a Miele vacuum 

cleaner should you require its use. Also many leaflets about the things to see and do in the area. 

There are also 2 folding outdoor chairs available to use on the patio. 

 

 

The Living room: 

Has comfortable leather seating to enjoy the view, read, chat or watch TV. 

A widescreen 40” Panasonic television with Irish & UK freeview satellite TV, Netflix and Prime video as well as 

a DVD & VCR player are provided for your pleasure. 

A selection of DVD’s and Videos are placed below the DVD player, feel free to watch any during your stay. 

Additionally, music CD’s located on the left and right sides of the TV unit can be played in the DVD player.  

The wood burning stove is available for your use - See appliance guide for operation. 

The 2 sets of double doors can be opened out into the garden if the weather is good. The keys are on a nail at 

the top of each door frame (please leave in the lock whilst open and replace on nail when locked) please use 

caution on windy days. 

 

The Playroom: 

The futon couch opens out to make another double bed sleeping 2 people.  

A memory foam mattress & bed linen are in the wardrobe unit to the left side of the room. 

The Samsung TV has basic UK Freeview channels, there is a DVD player and many children’s DVD’s. 

A selection of children’s games are available in the wardrobes. 

 

The downstairs bedroom: 

Sleeps 3 in 1 double and 1 single bed with Drawers and wardrobe space. Each bed has a bedside locker. 

There is a bathroom next door. 

 

The downstairs bathroom: 

Has a full size bath, separate shower cubical with electric heated power shower, toilet and hand basin. 

 

 

The Kitchen: 

Comes fully equipped with dishwasher, halogen ceramic hob, double oven, microwave and American fridge 

freezer. The breakfast bar has seating on high stools for 3 (kids be careful is a bit of a fall) 

The fridge has in-door ICE and filtered water (drinkable) if you have kids the water dispenser is lockable. 

The is also a waffle maker, juicer, toaster, kettle, sandwich maker as well as other kitchen accessories 

 

 

 



The Dining room: 

Has seating for 8 people and a baby high chair is available in the laundry room. There is a book case with many 

books please feel free to read as many as you wish and if you have a book you are finished with swap it for 

one of ours. 

 

 

The laundry room: 

Has a washing machine and condenser dryer as well as iron and ironing board. 

Mop, brushes and pans are located here for any spills. 

The electric circuit breaker board is located here on the wall. 

A fire extinguisher and fire blanket is located here also on the wall. 

 

Upstairs Master ensuite bedroom:  

The master bedroom sleeps 2 in 1 king size bed and a baby cot & mattress is available if required. 

There is ample storage and a 2 seater couch and coffee table to relax. 

The ensuite has a rain shower pumped shower, toilet and hand basin. 

 

Upstairs 2nd ensuite bedroom: 

The other upstairs bedroom sleeps 3 people in 1 double and 1 single bed. 

It has wardrobe and drawer space with side lockers for each bed. 

The ensuite has a rain shower pumped shower, toilet and hand basin. 

 

The garden: 

Has a large deck area has a BBQ, wooden table with seating for 8 people. 

There is firepit available for your use, wood can be purchased at the local petrol station. 

2 foldout chairs are available in the main entrance hall storage area. 

There is an outdoor drying line to dry your clothes should you have washed them. 

The wooden shed and metal storage unit are for the private use of the owner.  

Please do not use the side gate to access the marina, it is very steep and this is private property. 
 

 
 



 

Household equipment and Appliance Guide 
 

Security Alarm: (Entrance hall area) 

       
 
The Alarm system has motion and contact sensors with both internal, external alarm bells and 
strobes. The system is monitored so activation will result in a telephone call and a possible 
response visit. The alarm is disarmed using the unlock symbol on the remote control device or 
by entering a code into the keypad. Should you trigger the alarm and be unable to stop it please 
call the manager who will give you the code. The owner can also remotely disarm the system. 
Please arm the system before exiting the house and locking the door. 

 
 

Hi Speed Internet: (Entrance hall area) 
 

 
     
 

 
 

 
 
 

Smoke alarms and sensors: (Kitchen, entrance area & balcony) 
 

 
 
 
  

The wireless internet is HiSpeed Fibre at a 
maximum speed of 500mbps. Everything is 
working normally when the lights on the 
front are illuminated. If the connection fails, 
remove the power supply and reconnect 
after 5 secs. 
 

The 3 NEST protect smart smoke detectors are wirelessly and internet 
connected. They will give a voice alert prior to an aural alarm should 
smoke or carbon monoxide be detected. They stop when the situation has 
cleared. The alarm can be silenced by pressing any of the 3 alarms in the 
centre of the illuminated rings. They talk to each other so will tell you 
where in the house the threat is detected. They carry out an aural self-test 
once a week. 

Network name: 
Derg House Killaloe 

 

Password: 
Relax4awhilE  



Central Heating: (living room) 
 

 
 
 

Wood burning stove: (Living room) 
 

 
 
 

Skylight shades: (living room) 
 

 
 
 
  

The stove is available for your use. To light the stove make sure the ash 
tray below is empty and in place. Pull the damper handle (centered under 
the glass door) fully open. Place a fire lighter, some wood and briquettes 
on top and light. Close the door and lock with the handle quickly to avoid 
the smoke from setting off the smoke alarms. When lit you can control the 
heat by pushing the damper handle in. To add more wood when lit, slowly 
open the door when the fire is glowing red and quickly place the wood 
inside and close the door. CAUTION the stove, pipe & glass get very hot, 
do not touch! Keep children away from stove when in use. 

The central heating for the house is gas controlled thru the boiler in the utility 
room. The system is controlled thru a nest smart thermostat. If you require 
heat rotate the outer ring until the desired temperature is displayed. If the 
current temperature is less than the desired temperature the boiler will come 
on until the desired temperature is reached and the display turn orange. When 
going out or to bed please turn the temperature down so its does not run all 
night. Water for taps and showers is also heated at the same time.  

The sun shades on the 4 overhead skylights can be opened or closed as required 
using the extendable pole kept beside the fridge in the kitchen. Hook the end 
on the bar to pull the blinds down. To put them up press the bar upwards 45 
degrees and the blinds will retract.  



Panasonic Television: (Living room) 
 

           
 

The Panasonic television can be turned on using either the grey Panasonic remote or the black 
& silver SKY remote controls. On the Panasonic remote press the POWER ON/OFF button once 
or on the SKY remote press the TV button, then the POWER ON/OFF button & the TV will power 
on. See button locations below. 
 
 
 
 
 
 
 
 
 

          
 

1) Irish & UK Television channels 
 
 

    
 
 
 
 
 
 
 

 

 

 

 

 
           
  

  

To select Irish channels simply press the 
TV button on the Panasonic TV remote. 

Then using the up / down arrows to move 
between channels. To see the program 
guide press the guide button and select 

the channel you want using the up / down 
arrows and the OK button. 

 

To select UK channels simply press the AV 
button on the Panasonic TV remote and 

select HDMI1. Then press the SKY button on 
the SKY remote. Press TV guide & the select 
button to bring up the TV guide. Press the 

yellow button to get a compact list of 
available channels. Use the UP/DOWN arrows 

to move between channels & the select 
button to activate.. 

 

 

 

 



2) NETFLIX is available by pressing the NETFLIX button on the grey Panasonic remote. 
(Please select Derg House Guest) 

 
 

      
  
3) Prime Video, Youtube & other channels are available by pressing the APPS button on the 
Panasonic remote. 
 

    
 

 

4) You can stream your own content via Google Chromecast on HDMI2 
(Select the Chromecast symbol on your device) 

 

 
 

5) You can watch DVD’s or play music CD’s via the Panasonic Theatre System on HDMI3 

 
 

               
 

 

Select DVD on the Panasonic Theatre System remote and press open / close button on the 
unit  insert the DVD/CD and press the open/close button again and it will play. 

 

 



 

                                 
 

Surround sound / DVD system: (Living room) 
 

     
   
If you require surround sound instead of TV sound turn on system by pressing the on/ off button 
on the smaller Panasonic theatre system remote control. Press EXT-IN button until “D-IN” is 
visible on the LCD display of the unit. Then turn down or mute the TV volume using the Top +/- 
buttons and increase the speaker volume using bottom the +/- buttons. 

 
Samsung Television: (playroom) 

   
 
 

SKY TV Sat Box: (playroom) 
 

 
 
 

To turn on tv press tv on the sky remote then the top right on/off button and the 
red light will go out and the tv will cone on after a few seconds. To turn off the TV 
press the TV button ON the SKY remote once and then the on/off button and the 
screen will go black and the red light will come on. 

To turn on the sky tv sat box press the sky button and a green 
light will appear on the sky box and live tv will appear after a 
few seconds, if not make sure the tv is showing hdmi1 if not 
press the source button on the samsung remote or right side 
of the Tv repeatedly until HDMI 1 shows. To turn off the SKY 
Box press the on/off button once and the green light will go 
out. 

 

To change from HDMI1 thru 3 press 
the AV button on the Grey 

Panasonic remote and use the up / 
down arrows and the ok button. 

 
TV volume is controlled on either 
the grey Panasonic or SKY remote 

controls. 
 

 



 
DVD player: (playroom) 

  

 
 
Xbox games system: (playroom) 

  
 

 
 
 
 
 
Kitchen sliding door: (Kitchen) 
 

 
 
Dishwasher: (Kitchen) 
 

 
 
 
 
 
 

To watch a dvd press the on/off button on the dvd player 
remote control or on the right side of the dvd player place your 
chosen dvd in the drawer and close, press play and make sure 
the tv is on EXT1 it should switch automatically, if not press 
the source button on the samsung remote or right side of the 
Tv repeatedly until EXT1 shows. Please place other disc back 
in their correct plastic cd holder. To turn off the DVD player 
press the on/off button once and the green light will go red. 

To turn on the XBOX 360 press then centre of the silver 
button on the xbox, it will make a noise and turn green, the 
tv needs to be on hdmi 2,  if not press the source button on 
the Samsung remote or right side of the Tv repeatedly until 
HDMI 2 shows. Choose a game and place in the cd drawer 
on the front of the xbox by pressing the open/close button 
on the top left and once more to close after the game disc 
is placed in the drawer. Please place other disc back in their 
correct plastic cd holder. To turn off the XBox press the 
on/off button once and the green light will go out. 

To open the sliding door rotate the lever clockwise from the 12 to 6 
o’clock position. The hold the crescent shaped grip handle and slide 
the door to the right. To close the door slide the door to the left and 
closed position using the grip handle and then rotate the lever 
anticlockwise from the 6 to the 12 o’clock position and the door is 
locked. Please do not try to slide the door using the lever as this may 
cause the door to come off its tracks. 

To operate the dishwasher, load the dishes and cutlery making sure 
both the upper and lower arms are rotating freely. Put a dish washer 
tablet into the drawer on the top left side of the inside of the door 
and close it. Press the ON button, Press the         symbol until 6th sense 
is selected, Press the       symbol to start and close the door. 
 

 
 
 



Double oven: (Kitchen)  
 

 
 
Microwave oven: (Kitchen) 
 

 
 
Extractor Fan: (Kitchen) 
 

 
 
 
American Fridge Freezer: (Kitchen) 
 

 
 
 
 

The Oven has 2 separate ovens Top and bottom. 
Both can be controlled separately. Select the 
temperature on the correct knob (left is top oven, 
right is bottom oven) the select the mode you want 
and the oven will heat up to temperature. The 
operations manual is in the bottom most drawer on 
the left side of the kitchen units if required. Make 
sure the power is turned on at the wall to the left. 
 
 

Place the food on a plate on the rotating plate inside the microwave. 
Close the door. Press the start button and 30 seconds appear on the 
LCD screen and the micro wave will start, to add more time press 
the start button again for each 30 seconds you require. To stop the 
microwave press the stop button and open the door. 

Please use the extractor fan when cooking on the hob. Please the light 
bulb symbol to bring on the built in lights to illuminate the hob below. 
Press the 1 button to start the extractor on the low setting, press the 
2 button or 3 to increase the extraction rate. To turn off press the 1 
button again. 

 

The freezer is on the left side and the fridge is on the right side. Place food in the 
fridge as required, the bottom drawers are for vegetables and fruit, keeping 
them crisp. The freezer has door positions for ice cream that keep it cool & soft. 
Ice is available in the door bucket when open also. Water is available from the 
indoor dispenser. The crushed ice maker is not available. The water dispenser 
can be deactivated by pressing and holding the water button on the door. 



Ceramic cooking hob: (Kitchen) 
 

  
 
 
 
 
 

     
 

   
 
 
Hot water boiler: (Utility room) 
 

 
 
Washing Machine: (Utility room) 
 

 
 
 

The ceramic hob gives instant heat when selected on. Place a pot 
on the hob. If the lock symbol is showing press and hold the lock 
button until it goes out. Press and hold the power button until 
the hob turns on, a beep will be heard. Select the ring desired by 
pressing the associated button. Press the + button to increase 
the temp to a max of 9. Press – to reduce the  temp to a min of 
1. To turn off the hob press and hold the power button. A H will 
show on the display indicating residual heat. Please be careful 
after use as the hob remains HOT for some time. 

The hot water boiler supplies heated water to both the central heating and 
the hot water system (Taps and showers). It is activated by turning up the 
thermostat in the living room until it turns orange or via a built in timer 
schedule. Should you run out of hot water either turn on the central heating 
or turn on the electrical immersion heater in the hot press. The downstairs 
shower has hot water all the time as it has an independent electrical heater. 

Open the door place your clothes inside and close the door. Pour 
detergent and fabric conditioner into the drawer on the left. Select the 
program you desire and press start.  It will beep when completed until 
you select the program selector to 0. Please spin dry before placing in 
the dryer to prevent overloading. 



Dryer: (Utility room) 
 

 

 
 

 
BBQ: (Deck) 

 
 
 

Exterior Garden 
Speakers: (Patio) 

 
  

The dryer is a condenser dryer. Pull the water tank from the top 
left and empty it into the sink before use. Open the door and 
clean the lint trap in the machine body at the base of the door. 
Place your damp clothes in the machine drum and close the 
drawer. Move the selector to the desired drying time and press 
the start button. The dryer will stop when the time has 
completed.  

The BBQ on the deck is available for your use. Remove the cover and turn 
on the gas at the top of the yellow bottle by flipping the switch. With the 
lid closed, turn & hold the left switch to MAX and press the igniter switch 
to light the gas. Should the igniter not work try again. Always be careful 
as a build up of gas may cause an explosion. When lit turn on all the knobs 
to max to light all the gas bars, allow to heat up prior to cooking. Adjust 
the individual knobs to adjust the heat. When finished allow to cool down, 
turn off the gas at the bottle and replace the cover. Be cautious as BBQ’s 
get very HOT & be cautious of children around the BBQ. 

If you have an Apple iPhone or iPad you can play your music from your 
library or stream from YouTube / Spotify etc via Apple Airplay. Simply 
connect to the Derg House Killaloe Wi-Fi network, which is available in 
the garden area also. In your music library, select a song or playlist. Drag 
the song up from the bottom to show the airplay symbol, tap it to show 
available speakers and select “outdoor speakers”. You can control the 
volume using your phones volume. Please be considerate of the 
neighbours.  

          

 

Firepit 

 

The firepit is available for your use. Wood and firelighters can be 
purchased at the local petrol station. Please be care when lighting, do not 
use flammable material to ignite as it can cause serious personal injury. 
When lit, the fire pit and surround will become very hot. Do not sit or 
touch any part of the fire pit and keep children at a safe distance. 



Local Amenities 
 

Foods stores: Farrell’s SPAR store (in the INVER OIL petrol station) - Ballina 
Quelly’s Supervalu, Convent Road, Killaloe 
Aldi – Convent Road, KIllaloe 

 

 
Cafes:   The Wooden Spoon – Main Street, Ballina 
   Simply Delicious Coffee Shop – McKeoghs foodstore – Ballina 
   The Wildfig café – Ballina Quay 
   Bless Café – Covent Hill shopping centre, Killaloe 
   Scoops Ice Cream Parlour - 5 Ballina Quay, Ballina, Co. Tipperary 
   Raw Interiors & Café, Main Street, Killaloe - 087 224 6597 
 
Restaurants:  The Lakeside Hotel - 061 376122 Nice bar and carvery food 

Boruma Gastro Pub and Restaurant - Tel: 061 622359 – great for the family 
   Flanagan’s on the lake - 061 622790 – good food great setting 
   Pontevecchio, Royal Parade, Killaloe - 061 622 845 great pizza 

   Gooser’s Pub & Restaurant - Tel: 061 376792 – popular quaint Irish pub  
   Tuscany, Main Street, Ballina -  061  376888 

 

Pubs:   Liam O’Rians (for singing and story telling) – Main Street, Ballina 
Goosers Bar (very old Irish style place) – Main Street, Ballina 
Boruma bar, The (good lively bar) 
Mills Bar – Main street, Ballina 
The Washer Woman, Main Street, Ballina 
Reddin’s Bar (a small but very munster rugby joint) – Bridge Street, killaloe 
Flanagans Bar – Lakeside Drive, Ballina  
The Brian Boru – Derg Court, Cullina, Ballina 

 

Takeaway food: Mario’s Italian Takeaway & Pizza, Boro Court, Ballina 
New York Pizza, Bridge Road, Ballina 
River Spice Indian Takeaway – Hill Street, Killaloe  
The Canton House Chinese Food- Church Street, Killaloe. 

 

Pharmacy:  Grogan’s Pharmacy, Main Street, Ballina 
   Collin’s Pharmacy, Main Street, Ballina 

Green Cross Pharmacy, Convent Hill, Killaloe 

 

Petrol Stations: INVER OIL (at the top of quarry lane Ballina side) 
Texaco (3 km on the way to bird hill, Ballina side) 
Texaco (1km on the way to Scarriff – Killaloe Side) 
TOP ( 1 km on the way to Limerick – Killaloe side)  

 

Post Office: Half way up Killaloe Main Street 

 

Tourist Office: Above the library on the bridge 

 

Hotels:   The Lakeside Hotel, Ballina 
   The KIncora Hotel, KIllaloe 

 

Angling supplies:  TJ Angling, Main Street, Ballina  



Local attractions 
 

The Bridge: 
 

Killaloe Bridge is a road bridge over the River Shannon between Ballina in County Tipperary and Killaloe, County 
Clare in Ireland. The eighteenth-century bridge with thirteen arches includes a lifting section that was added in 
1929. The bridge has only one vehicular lane with traffic lights control vehicle movement. The bridge is a 
protected structure. An ornate monument in the middle of the bridge commemorates the IRA members who 
were shot on the bridge in 1920. There is also a plaque recording the extensive 1825 partial rebuild. A trap and 
transport scheme is in force on the Shannon as part of an eel management program following the discovery of 
reducing populations within the River Shannon. This scheme ensures safe passage for young eels between 
Killaloe Bridge and the Shannon Estuary 
 
Ring of Lough Derg Tourist Centre: 
 

Located on the bridge, what better way to get an insight into the Celtic and nautical significance of Lough Derg 
and the River Shannon than by visiting the Ring of Lough Derg and Tourist Information Office! The centre 
comprises of a tourist information office, gift shop, crafts centre, café  and an exhibition tracing the history of 
Killaloe from the 10th century to the present day including its strong nautical links with Lough Derg, the largest 
of the River Shannon Lakes. An important feature is the last High King of Ireland, Brian Boru (940-1014), who 
was born, lived and reigned in Killaloe. The Centre is located on the bridge in Killaloe in what was once the lock 
keeper's residence and offers visitors details on booking accommodation, places to eat, routes to take, maps, 
guides and books, places to visit, things to do and information on national and local events. Open Tuesday – 
Saturday 10am till 5pm. 
 
Farmers Market: 
 

A farmers’ market of locally produced food, crafts and assorted goods operates at Killaloe on Sundays between 

11 am and 3 pm. The setting is the land bank between the river and the canal, known locally as Between-the-

Waters. The Killaloe Farmers Market is one of County Clares finest and most vibrant Farmers Markets. The 

Killaloe Market started in 2004 as part of Killaloe's Brian Boru Festival and has grown into one of the areas most 

famous weekly attractions. 

St Flannans Cathedral: 
 

The Cathedral Church of St. Flannan, Killaloe is a cathedral of the Church of Ireland in Killaloe, County Clare in 
Ireland. Killaloe Cathedral dates from the transition between the Romanesque and Gothic periods. The font is 
decorated with arabesque ornaments. On the north side of the cathedral is a small oratory or chapel of a date 
far prior to the cathedral; and probably the original sanctuary of the holy man who founded the abbey. Its roof 
is very deep, and made entirely of stone; it has a belfry, and two doorways to the east and west 
 
Brian Boru’s Fort: 
 

Brian Boru’s fort is a large ring fort between the River Shannon and the Killaloe to Tuamgraney road. It has long 
been identified as the ancient seat of Brian Boru, the most famous High King of Ireland.Brian Boru’s fort is 
located in a very serene and spectacular setting, overlooking Lough Derg on the River Shannon, just one mile 
north of the picturesque village of Killaloe. Beal Boru, as it is more commonly known, stands on a spur of land 
which commands the point where the lake narrows into the River Shannon. Brian Boru (Bórumha, bóraimhe, 
meaning a cattle tribute) was either born or reared at this mystical location, according to folklorist Daithi O 
hOgain, and the placename, Béal Bóramha, means the ‘port of the cattle tribute’. Boru was high-king of Ireland 
from 1002 until his death in 1014AD. His headquarters was the nearby Ceann Cora (in English Kincora) which is 
located one mile from here in the picturesque village of Killaloe. His death came during the battle of Clontarf 
against the Norsemen, a battle which was to claim Boru’s life, but which he won nonetheless. 

  



Things to do 
Lough Derg cruise: 
 

Killaloe River Cruises offer daily one hour tours of the River Shannon and Lough Derg. The tour 
cruises north along the River Shannon and Lough Derg. A commentary is provided on all 
interesting sites as you cruise by. Relax and unwind on one of our modern boats taking in the 
magnificent scenery, wildlife, heritage, legend and folklore. Don't leave the beauty of Lough 
Derg and the River Shannon to the imagination, cruise with Killaloe River Cruises and capture 
memories to treasure for ever. Join Killaloe River Cruises for the best opportunity to explore the 
River Shannon and Lough Derg. From the history of the Killaloe Canal and the Shannon Scheme 
of 1929, we cruise towards where Brian Boru High King of Ireland kept watch over the river 
crossing at Beal Boru. Cruising into the calm waters of Lough Derg, sheltered by the Slieve 
Bernagh and Arra Mountains, the panoramic view is spectacular. Our boats are suitable for 
passengers of all ages and are purpose built to maximise your view to make your cruise on 
Ireland's greatest river more memorable and enjoyable. Cruising down the Shannon is a 
wonderful and calming experience. Both of our boats depart from the quay on Lakeside Drive, 
Ballina Killaloe. The towns have been awarded the heritage town status because of their rich 
and historic past. Killaloe/Ballina offers a wide variety of shops, boutiques and walking trails. 
Later you can stop off at the restaurants and bars each with its own brand of cuisine and fine 
pints. Contact: James 086-814 0559 
 
Kayak adventures: 
 

My Next Adventure believe adventure should be accessible to everybody. Guided tours are 
designed to suit people who have no experience. Tours to suit individuals, couples, small 
groups and families taking place in Killaloe and Mountshannon. My Next Adventure currently 
offer a range of adventure tours to suit individuals, couples, small groups and families. These 
tours take place in the towns of Killaloe and Mountshannon on the shores of Lough Derg on 
the Shannon. If you would like to join an adventure you can book it on the website or get in 
touch by phone or email. Custom adventures for your friends or family can be arranged, as My 
Next Adventure are always looking for more adventure and if they can help you find your next 
adventure they would be delighted. My Next Adventure was founded in July 2015 by Mike 
Jones. Mike had spent the previous 20+ years travelling the globe enjoying incredible 
adventures with small groups of friends, family or solo. While sea kayaking around Ireland in 
2012 he began to consider how he could share the experience of travelling and exploring 
some of the magical sights in this special little country. Contact Mike  087 292 473 
 

 
Lake Boat hire & Fishing: 
 

Shannon Lake Boat and Mini Cruiser Hire.  19 foot Lake Boats for hire equipped with Yamaha 
outboard motors. Fish/Depth finders and all fishing equipment can be provided if required. Mini 
Cruisers available for hire and are very user friendly. Mini Cruisers are ideal for exploring the 
lakeside villages and can be hired on a daily basis. For more info contact: Noel Bugler +353 86 
7856633 
 
 
 



Riverside walks: 
 

Ballina & Killaloe have many easy walks. From the house head up past the Lakeside hotel and 
cross the bridge down on to the boat jetty you can follow it to the end and cross the canal 
entering a woodland walk then follow the road past the Kincora Hotel all the way to stunning 
Brian Boru’s Fort. A 1000 year old ring fort hidden beside the river in a copse of Oak Trees. On 
the way back just opposite the Lough gate over the canal look for steps climbing up the on the 
right side of the road for a hidden walkway with spectacular views up the river and over the 
town. It leads you back down to the town at Church street Killaloe. 
 
Childrens play grounds:   
 

Ballina – beside the river bank below the Catholic Church 
Kilalloe – beside the tennis club 
Two mile gate – 4 km on the clare side heading for Scarriff 
 
Arts & Crafts: 
 

Quay Arts in Ballina is a mult-functional venue offering classes, exhibition space, workshops 
and events.  Address: Ballina  Tel: (061) 622487 
 
Cycling: 
 

Cyclists can experience many levels of difficulty on the numerous bike routes around Killaloe 
and Ballina including the most grueling Lough Derg Cycleway. Planet-Tri and Bike Rental  One 
stop shop for all your cycling needs. Address: Convent Hill, Killaloe Tel: (061) 622062  

Driving tour: 
 

Take the meandering Lough Derg Drive and see the picturesque villages through three different 
counties. Starting from Killaloe, County Clare and Ballina, County Tipperary, you will travel up 
the western side of Lough Derg through Ogonnelloe where you will come to the first of several 
lookout points. Here you can see Inis Cealtra (Holy Island) which is one of the most famous 
monastic sites in Ireland. Continuing on to Tuamgraney where the East Clare Heritage Centre is 
located in St. Cronan's Church, which is probably the oldest church still in use in Ireland. 
Continue on through Scarriff to Mountshannon where at the Mountshannon Harbour you can 
take a boat to Inis Cealtra (Holy Island). Continue on through Whitegate to Portumna in County 
Galway at the top of Lough Derg and stop off at Portumna Castle. Crossing the bridge into 
County Tipperary North and you will follow through the quaint villages of Terryglass, 
Ballinderry,and Coolbaun. The narrow winding roads are well worth the drive when you see the 
old thatched roof houses coming through Puchane. Take a quick side trip into Dromineer and 
then before entering Nenagh at the roundabout follow in the direction of Portroe. Another side 
trip to Garrykennedy is well worth the visit and then outside of Portroe is a majestic lookout 
point where all of upper Lough Derg can be seen. Follow the road back into Ballina/Killaloe to 
finish your journey. 
 

  



Nearby towns of interest around Lough Derg 
 

Ballycuggaran – On the Kilalloe side of the river heading north around the lake, this renowned 
beauty spot provides one of Lough Derg’s two Blue Flag beaches, indicating that it reaches a 
high level of environmental quality and is the site of the UL Sport Adventure Centre. 
 

Tuamgraney – The village of Tuamgraney is one of the most notable ecclesiastical and 
historical places in Ireland.  St. Cronan’s Church built in the first millennium is still used for 
worship. 
 

Scariff – Overlooking Lough Derg, Scariff is and important market town which offers excellent 
facilities for the visitor interested in either active pursuits or leisurely sightseeing. 
 

Mountshannon – This is an attractive village which offers many amenities to visitors. It is an 
ideal point to set out for Holy Island and boat trips can be arranged. 
 

Whitegate – This is a very popular village for boating, angling and other watersports. 
 

Portumna – Portumna is a major point of traffic across the River Shannon, its swing bridge 
opens six times a day to allow boat traffic thru. The town has a lovely forest park and a 
remarkable castle that has recently been restored. 
 

Terryglass – The pretty village has a long and distinguished history with a monastery being 
founded there by St. Columba in 549 A.D. The famous Book of Leinster was produced at the 
monastery and can now be seen in Trinity College Dublin. The busy harbour is a sight to be 
seen in summe when the boats are moored 3 deep. 
 

Ballinderry/Kilgarvan – This is a quiet and attractive village located in the north eastern part 
of the lake.  There is an impressive, large all-metal mill wheel and derelict mill adjacent to the 
village. 
 

Coolbawn – The tiny village of Coolbawn is tucked away on the eastern shores of Lough Derg 
in an idyllic and tranquil setting. 
 

Puckane – Puckane, or Puckaun, is a pleasant village just a short distance from Lough Derg 
that is home to a number of thatched traditional style cottages which are available for rent. 
 

Dromineer – Dromineer is one of the oldest villages located on Lough Derg.  Once known as 
the ‘Port of Ormond’, Dromineer offers a range of visitor facilities and services including 
accommodation, a pub, sailing club and places to eat. 
  

Nenagh – Nenagh was originally a market town and its name in Irish (an tAonach) means “The 
Fair of Ormond” – a reference to the Ormond (East Munster) Fair.  Nenagh is a large 
commercial town with many places to eat, shop and visitor attractions like Nenagh Castle, 
Heritage Centre and Courthouse. 
 

Portroe – For a commanding and spectacular view of Lough Derg and the surrounding 
countryside, the village of Portroe offers a marvellous setting. 
 

Garrykennedy – One of the best ways to experience the magic of Lough Derg is to visit the 
beautiful hamlet of Garrykennedy. It has a beautiful old harbour and quaint pubs. 
 



Holiday Home Rental Agreement (copy) 
1. Rental details 

a) The Owner lets to Renter the following property: 10 Marine Village, Ballina, Killaloe, Co. Clare, Ireland. 
b) Maximum capacity is 8 Persons (inclusive of children), this may be extended to 10 persons with prior agreement of the  Owner. 
c) No pets or animals are permitted unless prior agreement has been reached with the Owner. 
d) The rental property is strictly a non-smoking property. 
e) The rental property is equipped for a maximum of 8 people & furnished as per the household inventory list supplied in the welcome folder in the 

property. If anything is missing or broken on arrival please advise our agent within 24 hours of arrival. 
f) Reasonable utility costs (gas, electricity, water, cable TV, local telephone calls) are included in the rental price, excessive usage shall be billed as extra. 
g) Standard cleaning on departure including laundering of linens and bedding is changed as a separate cleaning €150 fee added to the rental price. 
h) The Renter is entitled to use all equipment inside the house excepting Items locked in the house & garden sheds. 
i) The Renter will be met by our agent upon arrival who will show the Renter around the property and provide the Renter with 1 house key and alarm 

FOB for the duration of the rental period on arrival, which must be left at the property on departure or handed back to the agent on departure or 
alternate arrangements made. If the agent is unable to meet the guest alternate access will be made available via a keybox. 

j) The agents contact details and directions and maps will be forwarded to the Renter following final payment. 
 

2. Rental period, price, arrival and departure 
a) The property is let to the Renter from 16:00 on arrival date until 10:00 on the departure date. 
b) At the end of the rental period the Renter shall leave the property in the same condition to that in which it was found. Any exceptional cleaning costs 

incurred by the Owner may be passed on to the Renter at their sole discretion. 
c) The Renter agrees that he and any person associated with him or person permitted to enter the property during the rental period shall vacate the 

property in a timely manner at or before 1000 on the last day of the rental period. 
d) The owner or agent reserves the right to access the property during the rental period where deemed necessary.  

 

3. Rental price, security deposit, booking deposit and payment methods 
a) The rental price quoted is payable in 2 amounts, a deposit paid at reservation and balance payment. 
b) A non-refundable booking deposit of €300 is required to reserve the rental period & the balance is payable in full 1 month prior to arrival. 
c) All rentals made 1 month or less from arrival are payable in full on initial reservation. 
d) A security deposit of €300 is payable with the remaining balance and will be refunded after departure (within 2 weeks) once the property has been 

inspected and any overly excessive utilities charges (Gas, water, electricity, Pay per view TV or International Telephone calls), damaged or broken 
property items replacement or repair costs or extra cleaning costs have been notified & deducted. 

e) The requested rental period will be marked tentative and only as reserved upon receipt of booking deposit. 
f) The terms of this agreement are deemed accepted via the use of reservation acceptance on online booking systems. 
g) Please note any funds transfer fees are the responsibility of the Renter whether transmitted to or from the Owner. 
h) VAT / TVA is not charged, collected nor reclaimable on this transaction. 

 

4. Cancellation, date amendment, late arrival or early termination 
a) If the Renter terminates this agreement prior the reserved arrival date or if the Renter fails to arrive on or during the agreed rental period for any 

reason whatsoever they are liable for the following penalties: 
Cancellation 1 month or greater prior to arrival will result in loss of booking deposit. 
Cancellation 1 month or less of arrival will be charged at 100% of the agreed rental. 
It is strongly suggested that the Renter purchase travel or holiday insurance to cover such events. 

b) Should the Renter request to amend their reserved rental period after a confirmed reservation has been made, the Owner shall endeavor to accommodate 
the Renters request where possible. Where the total number of nights booked is reduced by the Renter, the Owner reserves the right to charge for any nights 
previously reserved. Amended dates will be recalculated at the current rates of nightly rental. 

c) If the Renter arrives later than the reserved arrival date no refund will be offered. 
d) If the Renter terminates their stay before the agreed departure date for any reason whatsoever, they are not entitled to any refund. 
e) Failure to pay the rental balance in full by the date indicated on the invoice without prior agreement may result in the Owner terminating this contact in full 

and loss of any booking deposit paid. 
f) Should either a) b) c) d) or e) occur the Owner reserves the right to thereafter rent the property to another Renter for that same period. 
g) Should the property through some unforeseen event or for some unknown reason, subsequently become unavailable for the reserved dates, the Owner will 

make all reasonable efforts to find comparable alternative property for the Renter during the same period. Should the Owner be unable to find comparable 
alternative accommodation or should the Renter not accept the solution provided, in all cases the Owners liability small be limited to refund of rental price & 
deposit received or accommodation in the same property on alternative dates if acceptable. As much advance notice of the change will be provided to the 
Renter as soon as reasonably possible. 

 

5. Liability and responsibilities of the Renter and insurance. 
a) The rental property including the furniture and all other contents are to be treated with care. The Renter is held responsible for the actions of other people, 

including any guests or visitors they might have, within the house and its grounds during the rental period. The Renter shall be held liable for any damaged 
goods, theft, damage to the property or damage to anything else related to the property whether caused by themselves or their accompanying guests or 
visitors. Notwithstanding the security deposit, the Owner reserves the right to pursue the Renter for full compensation in respect to any damage occasioned 
during the rental period whether accidental or malicious that is not covered by the insurance policy in place on the property and / or in excess of the 
security deposit. 

b) The Renter assumes responsibility for the security of the property for the duration of their stay, undertaking to secure all doors and windows at 
nighttime and whilst away from the property. A security alarm with panic buttons is provided. 

c) Faults found during the rental period are to be reported to the Owner’s agent immediately. 
d) The Renter agrees to follow and abide by the house rules. A copy provided in the property guide. 
e) The property and its contents are maintained in good working order and the Renter agrees that the Owner shall bare no responsibility whatsoever for any 

loss, illness, injury or death to the Renter, the Renter’s family or guests resulting from their renting, using or staying in the property including but not limited 
to; its gardens, garden furniture and fittings, BBQ, firepit, the house and its interior fixture and fittings, property access and approaches. 

f) The property is insured for standard buildings & contents insurance including fire and public liability in excess of €5,000,000. All Renters are advised to 
purchase travel insurance that includes sufficient personal accident and liability protection and travel cancellation or curtailment coverage. 

 

6. Agreement wording and clause 
a) Any changes and alterations to this Agreement are to be requested in writing. Any failure to accept this Agreement does not constitute grounds for a 

refund of booking deposit 
b) If any of the requirements set out in this Agreement are inoperative or impractical, or become so after acceptance of this agreement, the 

effectiveness of the remainder of the Agreement will not be affected. 

c) This Agreement relates to the laws of the Republic of Ireland and any legal case taken shall be heard in a court in that land. 
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